
DXY Lega l Documen t / C lient Agreem ent

DXY L imited is incorporate d u nde r the  Inte rnatio nal B u siness Compan y’s Act,  Cap 
12 .14 of S a int  Lucia  (IBC Act) with  Re g istrat ion  Number 2 024 -00263.  Ou r  registe red 
ad d ress is at  Ground Floor, The Sotheb y Building ,  Rod ney Bay, Gros -Islet,  P.O. B o x 
83 8 , Castries, Sa int Lucia. O u r e mail ad dress is:  inf o@D X Y .co m .

TERMS AND CONDIT IONS

IMPO RTANT NOTICES:  PLEASE READ  CAREFULLY. DXY LIMITED P ROVIDES 
AN E X ECUTION-ONLY SE RVICE  UNDER THES E TERMS AND CONDITIONS. 
FOREX AND  CFDS ARE  COMPL E X  INSTRUMENTS.  THEY  COME  WITH A HIGH
RISK  O F  L OS ING  MONEY  RA PIDLY  DUE  TO  LE VERAGE.  YOU  SHOULD 
CONSIDE R WHETHER YOU UNDERSTAND HOW FOREX AND CFDS WORK, 
AND  WHETHER  Y OU  CA N AFFORD  TO  INC UR  L OS SES AND  HAVE  THE 
AP PROPRIATE  RISK A P PE TITE. A USEFUL EX PLANATION  OF  THE  RISKS 
AS SOCIATED WITH OUR TRANSACTIONS IS SET OUT IN THE RIS K  WARNING 
DISCLO S URE AVAILA B LE  O N  OUR  WEB S ITE.  Y OU  S HOULD  E NSURE  YOU 
FULLY UNDERSTAND SUCH RISKS BEFORE O PENING OR CLOSING A 
POS ITIO N  WITH US.
IMPO RTANT SUMMA RY

This su mmary ou tlines key t e rms governing our Se rvices' contra ct betwe en yo u a nd
us. It's vital to note tha t th e se t e rms are not e xha u stive, and you should read t he full
docu ment  befo re accepta n ce.

Availa bility of Terms: The  contra ct terms, subject  to a mend ments, are a cce ssible 
on  our web site.

Suitabili ty and Risks: Trad ing  our Pro ducts  req uires the  capacity t o en dure a 1 00% 
loss a nd a high -risk tolerance . Understand t he f luctua ting natu re of underlying 
fina n cial in strumen ts and  seek in dependent advice if necessa ry.

Lev e rage  a nd Risk:  Our  leveraged Produ cts enta il high e r risk compared  to d irect 
inve stmen ts. Not all clients  may find the m suitab le. Deta iled risks a re o utline d  in our 
Risk Warnin g Disclosure.

No Owne rs hip Interest: Trading  o u r Prod u cts  does not  g rant ownership rights  to the 
underlying f inan cial in strumen ts. Po sitions a re n otional and non -tran sfe rab le.

Ex e cution-only Se rvice :  We offer e xecutio n-only  service,  withou t advice  o r 
managemen t. You a re solely resp onsible  for your d e cisions o r  may see k guidance 
from ind ependent advisors.

Pe rs onal  Res ponsibility: You act as p rincipal, n o t as an agent for o thers. Any 
activity co nducted on beha lf of anothe r party  is no t  recognized, and we rese rve the 
righ t  to te rminate t he agreement.

Compla ints  Handli ng:  We have  interna l procedu res fo r add ressing complain ts 
prompt ly a nd fairly. Conta ct us in  writing to  raise a  complaint, a nd we aim to  re solve 
it with in  fo rty days.
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Marke t Abuse : Trading with u s is su b ject to market a buse regu lations. E ngaging in
improp e r trad ing ma y lead to cance llation of po sition s, a ccoun t closure, te rmination
of  te rms, or o ther app ropriate actions.

This su mmary serves as a gu ide to important asp e cts  of  ou r relationship.  Fo r a 
compreh ensive understa nd ing ,  review the f u ll te rms b e fore a cceptance.

SE CTION 1 : OPENING ACCOUNT  1.1  Acce ptanc e  of Client
1.1 .1 Up on submission of an application to u tilize o ur services ("Se rvices"), yo u
undergo a clien t onboarding p rocess. We re tain th e sole discretio n to a ccept o r
de cline  your application with out  p roviding  ju stification.

1.2  Relationship Agreeme nt
1.2 .1 Your relationsh ip with u s  is governed by the  following: th ese Terms, P o licies, 
an d the application fo rm sub mitte d fo r our Services.

1.2 .2 The amalga mation o f the se Terms, your ap plication form, a nd the  Policies 
con stitute s ou r client agree ment ("Client Agreemen t"). The se docu ments  supe rsede 
an y p rior ag ree ments  con cerning our Se rvices. It  is impe rative tha t  you  review an d 
compreh end th e te rms o utlined in th e Client Agree ment. The most curren t  ve rsion o f 
th e se Terms will be  a ccessible on our web site.

1.2 .3 These Terms b ecome e ffective up on your a greemen t or upon the  open ing of 
you r Account,  whichever occu rs later. The Terms remain in  fo rce until terminate d in 
acco rdance with Section  8 (Eve nt o f defa u lt and te rmination).

1.3  Client Cla ssification
1.3 .1 We a re obligated to  cla ssify  you as an Ordina ry  In vestor, Professional In vestor, 
or Cou n terpa rty. We may req uest  specific information  during  this classification 
proce ss, an d u pon  completion ,  we will info rm yo u o f you r classification . You a re 
requ ired to  p rovide annua l declara tions confirming  t h at you r classificatio n da ta 
remains u nchanged. Any  ch ang es to such data mu st be promptly communicat e d to 
us.

1.3 .2 E ligibility dete rmine s wheth er  you are cate gorized as a Profe ssion al  Investor or 
Cou nterparty. You may on ly fall into o ne category. If you are ineligible fo r  
Profe ssional  In vesto r or Coun te rparty classification, you will be  classified a s a n 
Ordina ry Investor. Exceptions may be made to reclassify you as an Ordina ry Investo r 
upon request, if previously classified as a Profe ssional Client or Counte rpa rty.

1.3 .3 I f  classified as  a Profe ssiona l In vestor, you mu st promptly no tify us  if  you no 
lon ge r meet  the  cond ition s to be a Profe ssional In ve stor as outlined by t he IBC Act 
under th e laws o f Sa int Lu cia.

1.3 .4 Un dersta nd that  if ca tegorized as a P rofession a l In ve stor or  Coun te rparty, 
certa in  p rote ctions applicable  to Ordina ry Investo rs may not  be p rovide d pursuant to 
Ap p licable Re gulat ions.



DXY Lega l Documen t / C lient Agreem ent

1.4  KYC and CDD Chec ks
1.4 .1 B efore opening your Account  and periodically th e reafter, we con duct  o r up date 
Kn o w You r Customer (KYC) a nd Custo mer  Due Diligen ce (CDD) checks  in 
acco rdance with App licab le  Regulat ion s an d our inte rnal Po licies. You a gree to 
prompt ly p rovide a ll requ e sted  info rmation.

1.4 .2 You a ckno wledge a nd agree th at  we may u tilize va rious o rganization s,  
includ ing bu t n ot limited  to  LexisNexis and Refin itiv, to verify th e information provid ed 
by yo u.

1.5  Non-Res ponsi bility for I ntroducing P arty Actions
If  yo u are introduce d to u s b y a third p a rty ("In trod u cing P a rty"), you ackn owledge 
an d agree t o the f o llowing:

(a) Ou r resp onsibility is  limited  t o our execu tion -only S e rvices.

(b) We  bear no responsibility o r o bligatio n, and provide no  warranty, rep rese n tatio n, 
or e n dorsement regarding t he a ction s or sta tements  o f a n In trodu cing P a rty.

(c)  We a re not obliged to verify  th e  lega l or regulato ry status of  an Introducing Party.

(d) You unde rstand  tha t we may co mpen sate  Introd ucing Parties  for  the ir  
invo lvemen t in your trading activities,  which may include co mmissions, mark -up s, 
mark-do wns,  o r othe r ag reed forms of remuneratio n .

(e) Unless  stated otherwise in  writing:  (i) An Introdu cing Pa rty op e rate s 
ind ependently.  (ii) A n  Intro d ucing Party is  not ou r agent,  rep resentative,  o r 
Affiliate .  (iii) An  I n trod ucing  P a rty is n ot  autho rized t o make  representatio n s or 
sta te ments  on behalf of u s o r our Affiliate s regarding ou r Services.

1.6  O perating y our Account through an  Authoris e d Third  Party
1.6 .1 I n orde r to ap point  an Au thorised Third Party, an appo int ment  letter  and  limited 
po wer o f attorney, in the form acceptab le  to us a n d in a ccordance with  t he IBC Act 
under th e laws o f Sa int Lu cia. will be  sig ned by you ad dressed to  the Au th o rised 
Third  Par t y and us. Such a ppo intmen t  lett e r and  limited po wer of a ttorne y will fo rm 
pa rt o f  these Terms.

1.6 .2 Whe re  you decide t o appo int an Authorised Third Party to manage or o perate 
you r Account,  you do so a t   you r own risk.

You  will remain liable  for an act  o r omission by a n Auth orised Third Party. We will rely 
on  O rders or  othe r instruction s  g iven  to u s b y the Autho rised Third Party, an d  we will 
acce p t and a ct o n su ch O rde rs or other instructions  in g ood faith and  without fu rther 
enquiry or  fu rther mon itoring  of the Au tho rised Third P a rty’s compliance  with 
instruct ion s  relatin g to the ap plication of  trading  o r investment stra tegies.

1.7 Account Sec urity

1.7 .1 I t  is your  respon sibility to  ke ep your Se curity In fo rmation  confidentia l.

1.7 .2 O the r than  whe n you se curely a ccess your Account,  we,  including ou r 
employe e s, a ssociat e s, d irecto rs, agents an d Affiliate s,  will n ever ask you  for yo ur
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Se cu rity  Info rmation. We will ne ver ask you for  you r userna me or password  and  you 
sho u ld no t sh are su ch Secu rity Info rmation with  anothe r person. You a gree that  you 
will no t  d isclose you r Secu rity In formatio n to another pe rson.

SE CTION 2 : OUR ACTIVITIES AND SERVICES  2 .1 O ur  Business Model

2.1 .1 E xe cution -On ly Basis: O u r dea lings a re strictly on  an e xecution -on ly b a sis, 
de vo id of ad visory or mana gemen t  services. We do not provide advice o n Position 
merits,  fund depo sit or withd rawal  timing or amoun t, or ta x implicatio n s.

2.1 .2 S tra ight Through Processing Broke r: We ope rate as a  straigh t throu gh 
proce ssing b roker, quoting  p rices sourced e lectron ically fro m Liquidity P rovide rs. 
The se quotes,  sub ject to cla u se 2.1 .3,  rep resent de a lable prices.

2.1 .3 Q uote s Not  B ind ing O ffers: Any qu ote provided  is indicative and d oes not 
con stitute an offe r to ope n or close a Position. A Po sition  is only opened at  the 
qu o ted price upo n a ccep tance of an O rder.

2.1 .4 No n -Reliance: We a re prohibited  f rom providing :  (a) Advice on Position  merits; 
(b) Reco mmen d ation s on  open Po sition s; or (c) Inve stment,  lega l, regulatory, 
accountin g , ta x, o r other a d vice  rega rding a Position .

You  should  not  construe a n y o pinion,  rese a rch,  o r analysis b y u s or ou r Affiliate s as 
Po sition ad vice o r recommend a tion.

2.1 .5 I nfo rmation Disclaimer:  During  our Se rvice p rovision , we ma y, at  our d iscretio n, 
provid e:  (a) In formation reg a rding Position s, including p rocedu res, risks, a nd risk 
mitigatio n  me thods;  (b) Market  vie ws, t rading idea s, or o ther  info rmation  abou t ou r 
Prod u cts and Services.

We ma ke no representatio n s on Position merits, risks,  o r appropriateness. 
In fo rmation p rovided is n ot a re co mmendation o r comprehen sive assessment. You 
sho u ld no t view any in formatio n or sta temen t, includ ing a bou t ou r Produ cts and 
Se rvices,  as inve stment  a d vice.

Howeve r, if an e mployee ma ke s a  statement regardin g a Position, Product, or 
market,  you a cknowledge  that  it is not inve stment ad vice or a  re commendation.

2.1 .6 I ndependent Appraisal: B y p lacing  Orders or op ening/closing Position s,  you 
affirm th a t  you 've independen tly assessed associated risks,  po ssessing ade qua te 
kno wledge,  market soph isticat ion,  e xpe rience,  or  have  sought profession al ad vice.

2.1 .7 No  Fiduciary Du ty: Unle ss e xpressly agreed  in  writing, no f iduciary or e q uitab le 
du tie s arise from our Service p rovision . The se Terms do no t e stablish a  f iduciary, 
truste e, agency, joint ven tu re, o r partnership relation ship.

2.2  I nve s tment Se rvices

We o ffer  brokerage trading  in ove r -the-cou nter derivative s and  spot market 
currencies.
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2.3  Products

Ou r Website  will list o ur Prod ucts, but offering to  you is subject to our Po licies and 
discretio n.

2.4  Communications on Products  a nd Servic es

We ma y con tact  you to discuss  our Se rvices and Prod u cts  without  invitation. This 
may includ e g ene ral trading reco mmen dations, market co mmenta ry, or o ther 
info rmation  via va rious mean s. Ou r conta ct does not  imply su itab ility or  pe rsonal 
recommend ation.

SE CTION 3 : PLACING AN ORDER

3.1  Ove rvie w

3.1 .1 P o sition  Initiation: You may co mmen ce or co nclude a P o sition with  u s (e ither as 
a "b uy" or a  "sell") by placing  an O rder at  the qu o ted price.

3.1 .2 Q uote B a sis: A quote is ba sed on eith e r: (a) The  b id and offe r price o f  the 
releva nt  instrument on the  Unde rlying Ma rket; or (b) The bid  and offer price q uote d 
on  the  P latf o rm. Our  provide d quote  is valid only a t  the time o f provision and  is 
sub ject to  change du e to ma rket  condition s and  our quoted p rice fluctua tions.

3.2  Placing a n  Order

3.2 .1 E lect ronic  Order Pla ce ment: You  ma y electron ically p lace  an Order  th rough th e 
Plat fo rm, unless no tified o the rwise.

3.2 .2 O rde r Exe cution : We act  upon rece ived Orde rs on ly,  disclaiming liab ility for  loss 
or damage  due to delayed  o r non -receipt of  an O rde r.

3.3  Right not to Accept an  Or de r

We re se rve t he righ t to de cline a n Order withou t obliga tion to p rovide a  reason. 
Prompt  notification of declined Orde rs will be provide d, subject  to Applicab le 
Reg ulat ions, bu t  we bear no  liability fo r e xpe nses,  losse s, o r damages resu lting f rom 
fa ilure to  notify.

3.4 Amending an Or der

An  O rder may only b e withd rawn  o r amen ded with o u r consent on ce issued .

3.5  Ca ncellation of an Orde r

An  O rder may be ca n celled  only if not  a cted upon by u s.

3.6  O rder  Ha ndling

3.6 .1 O rde r Exe cution Po licy: (a) We exe cute Orde rs per o ur  Order Exe cution Policy, 
acce ssible on our Website a nd deemed in teg ral to   these Terms upon you r 
acce p tance. (b) We ende a vor to exe cute O rders p romptly, but cannot  gua rante e 
exe cu tion  o r adhe ren ce t o  your instructio ns. Orders  are executed during  re levant 
Market h ours, with  O rders o utside su ch hours p roce ssed upon t he Market's next
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op ening . This  may result in  le ss fa vorable prices,  with  wh ich you agree we  bear  no 
liability.

3.6 .2 O rde r Aggregation:  We re serve the righ t to  agg rega te your Order with  o the rs, 
po ssibly a ffecting t he executed p rice. You a cknowled ge and ab solve us o f  liability f o r 
such  outco mes.

3.7 Authority
3.7 .1 O rde r Authorization :  (a) You au thorize Orde r issua nce through a utho rized 
channe ls like the Platform, live ch a t,  or  specified  co mmun icatio n med iums.  (b) You 
ag ree to hold us harmless fo r losses resu lting from a cting upon  you r instruct ion s, 
Orde rs, o r  informatio n.

3.7 .2 Risk a nd Ind emnity:  (a) You bear a ll risks asso ciated with Orders on  t he 
Plat fo rm, inde mnifying us a gainst  lo sses a rising  f rom unauthorized or frau dulen t 
Orde rs. (b) You indemnify us aga inst liab ilities arising from our acting upon, de laying, 
or refu sing to act up on Orders, instruction s, or info rmatio n.

3.8  Control  of an  Order
We re se rve t he righ t to set  and  modify limits or pa ramet ers  con trolling O rde r 
place ment, subject to A p plicab le Re gulat ions an d Policies.

3.9  P osition  Lim its
Market o r Underlying Market limits may  a pp ly to  your Po sitions, and we  may enforce 
such  limits b y clo sing Position s as necessary.

3.1 0 Trading Re la tionship
Ou r trad ing relat ion ship with  you is governed by Marke t  terms, Ap p licab le 
Reg ulat ions, an d a greed  terms.

3.11 Ma rket Action
We ma y ta ke actions dee med necessary in  respon se to  Market  a ctions a ffecting 
Po sition s, and su ch a ction s a re b inding upon you.

3.1 2 Governmental Action
We ma y act  in  response t o go vernmen tal a ctions  a ffe cting our relation sh ip with you 
or Po sitions,  subject  to ou r d iscretion.

3.1 3 Confirmations  and Account Statements
Su b ject to Position t e rms, d a ily confirmation s de tailing ope ned or close d Positions 
will be  p rovid ed,  a long with  e lect ronic Account Sta tements. Your p rompt  review o f 
th e se d ocuments is essential.

3.1 4 Mark e t Abuse and Conduct
We re se rve t he righ t to ta ke action aga inst  Market A b u se,  including voidin g 
Po sition s, suspending or te rminating Accounts, a nd o ther  appropriate mea su res.
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3.1 5 Anti-Money  La undering
You agree t o prompt ly presen t compliance with  req u ired in formatio n pertaining to 
AML regu lation s an d und e rtake not  to engage in  unlawfu l activities. We may  cease 
op e rations without exp lanation  if  required by anti -mon ey laundering legislatio n.

3.1 6 Inac tive Accounts
We define dorman t  o r inactive Accounts b ased o n sp ecified criteria an d  may notify 
you  a ccording ly. Reactivation o r closu re steps are  required with in a given t imeframe, 
or we  may dea ctivate you r Acco unt.

SE CTION 4 : EQ UITY, MARGIN AND LEVER AGE  4 .1  E quity, Margin a nd Free 

Margin

4.1 .1 Account  Balan ce: You r Account ba lance con sists of  rea lized p rofit  or  loss,  with 
profit  o r loss realized upo n  closing an op en Position . Equ ity refe rs to th e total o f  your 
Ba lan ce and un rea lized p rofit or loss on  open Po sition s.

4.1 .2 Margin  Definition: Margin  rep resents the p ortion of  your Equity utilized to ope n 
Po sition s and is not  dedu cted f rom Equ ity  calculation s.

4.1 .3 Margin  Usage: Margin cannot be u sed  to o pen ne w Positions or withd rawn 
from yo u r Acco unt.

4.1 .4 Free  Margin: The po rtion of Equity  n ot  utilized  a s  Margin is termed Free 
Margin,  a va ilable  for new P o sitions o r  withdrawals.

4.1 .5 Margin  Requirements: You commit t o  maint aining Margin requ irements for you r 
Po sition s at all times, with  u s dete rmining requirements ba sed on  facto rs including 
regu lat ions,  Equ ity, Balance , trad ing h istory, and  market volat ility. Our dete rmination 
of   Margin  requirements is fina l.

4.2  Margin Calls a nd Auto Stop -Out

4.2 .1 Margin  Ca ll: If Equity f a lls below your Margin,   a Margin  Call o ccurs.

4.2 .2 Auto S top -Out:  If Eq u ity reach es o r falls be low a spe cified percentage of 
Margin,  an a uto mated stop -out triggers closu re o f  some o r all open Position s to 
resto re Equ ity ab o ve the  required  le vel.

4.2 .3 Re spon se to  Margin Ca ll: To re sto re Equity  a bove  Ma rgin,  you may clo se open 
Po sition s, deposit funds, o r a  combination of both.

4.2 .4 No tification and Respo n sibility: We will promptly n otify  you o f  Margin  Calls 
un less  you  opt out, but monito ring and maintaining su fficien t Equ ity are yo ur 
respo n sibility. You should ensure adequate Free  Margin or redu ce open Po sitions t o 
meet  Margin  requiremen ts.

4.3  Leverage
4.3 .1 De fin ition: Leve rage en ables opening Position s with a va lue exceed ing Ma rgin, 
with u s  financing t he balan ce.
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4.3 .2 Ra tio and Usa ge: Le ve rage  is exp ressed a s a ratio , indicating th e amount o f 
Po sition  relative  to Margin.  Higher leve rage ratios req u ire less Marg in t o open 
Po sition s.

4.3 .3 Margin  Ca lculation:  Margin is  calculated as a pe rcentage of the Po sition 's 
no tional va lue, determined by u s and subject to  change based on market cond itions.

4.3 .4 Leverage Changes:  We re serve the right  to ad just  P roduct or Acco u nt leve rage 
at  our discretio n,  providing  reaso nab le no tice where fea sible. Changes may  o ccur 
du e to  market co nditions,  default e vents, risk asse ssmen ts, o r increase d  volatility.

SE CTION 5 : CHARGES AND PAYMENTS  5 .1  P ayments
Unless e xplicitly state d o therwise,  a ll paymen ts an d ob ligatio n s owed to  u s unde r 
th e se Terms are due  immediat e ly and  mu st be  remitted in th e  currency  specified by 
us a t the relevant  time. Pa yments and ob ligations  shall be  mad e b y you  withou t any 
deductio n o r with holding a nd shall exclude VAT.

We re tain  the  right  to offset  any payments or obliga tions o wed to u s un der th ese 
Terms a g ainst funds held  in  you r Acco unt.

5.2  Calcula tions
Unless o therwise sp e cified,  for calculation purpo ses herein,  we  reserve the righ t to 
con ve rt amounts denominate d  in one  curren cy into a nothe r curren cy a s design ate d 
by u s at  the preva iling exch ang e  rate  selected b y us a t the t ime of calculatio n.

SE CTION 6 : CLIENT MONEY  6 .1  Client Money  Requirements
6.1 .1 You a ckno wledge that  any fun ds b elonging  to you, held by u s in e a ch Account 
(refe rred t o as  "Client Mone y"), will be  ma intaine d in our d esigna ted clien t  money 
acco unt.  Client Money shall b e se grega ted from ou r own asse ts.

6.1 .2 You consent  to t he p lacement of  your funds  in ou r designated Client  Mon e y 
account  in a cu rrency diffe ren t from  the cu rrency u sed to  e stab lish your Account. 
Su ch  Client Money shall be of  at lea st e quivalent  va lue  and  compliant  with 
Ap p licable Re gulat i ons.

6.1 .3 No  inte rest  shall accrue  on Client Money.

6.1 .4 While  we  retain  resp onsibility fo r han dling  Client Money, certa in o perationa l 
fu n ctions conce rning paymen t processing may be ou tsourced.

6.1 .5 De posits and  withdrawals  shall be governed b y the relevant Policy an d 
Ap p licable Re gulat ions.
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SE CTION 7 : REPRESENTATIONS, WARRANTIES AND COVE NANTS  7 .1 

Repre s entations, Warra nties , and Cov enants
7.1 .1 You hereby represen t,  warrant, and covenant  to u s, effective as of  the date 
th e se Terms be co me effe ctive , and on each  subsequent  date o f Order p lace ment, as 
well as  o n the date of ea ch Position's opening o r closu re,  that:

a) You possess full lega l cap a city to enter  into the se Terms a nd are not 
sub ject to any  law or reg ulation preve nting  your a dhe rence to o r 
pe rfo rman ce o f  an ob ligation u nde r the se Terms.

b) Your entry into  the se Terms serves  va lid commercial pu rpo ses.
c)  You possess a ll necessary au thority, po wer, consent,  licen se, and 

au thorization, and ha ve ta ken all requisite action ,  to la wfu lly ente r  into, 
exe cu te, and fu lfill you r ob ligation s under these Terms.

d) You are duly  authorized t o en ter into these Terms a nd  e ffect ea ch Position . 
e) The se  Terms and th e terms of  each  Position are b inding up on you,

en fo rceab le against  you,  and not  contra ry to an y applicab le la w, regulation, 
orde r,  judg ment, con tractu a l restriction, or charge  a ffe cting you o r you r 
asse ts.

f)  In   re que sting u s to open o r  close o ut a Po sition,  you have independently 
ap p raised and  investigate d the risks a ssociated with  such actio n and 
Po sition , or have sou ght  indep endent profe ssiona l advice, and po ssess 
sufficien t  kno wledge and  e xperien ce to do so ,  assu ming the risks involved .

g) You act as t he p rincipal an d  sole  beneficial  owner in ente ring into these 
Terms a n d each Po sition , and we do not  serve a s a fiduciary o r adviser t o 
you  re garding that  Position.

h) You will fu rnish u s with accu rate and non -mislead ing in formatio n 
con ce rning your fin ancial po sition, domicile, or any  o the r information 
requ e sted . You will promptly n o tify us of any cha nge s to  su ch in formation .

i)  You are willing  and finan cially ca pab le of bearing  a  tota l loss of funds,  and 
th e  t rading of  such Product align s with  you r investmen t ob jectives.

j)  You are the  sole  beneficial owne r of the Equ ity tran sfe rred und er  these 
Terms.

k)  You are in complian ce with  a ll A p plicab le Re gulat ion s, includ ing  tax laws, 
exch ang e  control req u irements, an d registrat ion  requiremen ts, and will ta ke 
all rea sonable step s to comply with  su ch regulation s  conce rning  the se 
Terms a n d each Po sition .

l)  If  yo u are a co mpany, you  a re lawfu lly inco rporate d a nd va lidly existing 
un der th e laws o f you r jurisdiction  o f incorporatio n .

m)If  yo u are a co mpany, you  possess the au thority to   o wn asse ts and conduct 
bu sine ss as cu rrently unde rta ken .

n) You will consiste ntly obta in and adhere to all nece ssary go vernmental or 
oth er autho rity approvals a nd a utho rization s refe rred to in  this Section  7, 
an d  will make  reasonable  efforts to o bta in any fu tu re a uth orizations th a t 
may b e nece ssary.

o) You will promptly info rm us o f an y actual o r likely e vent  of defa ult 
con ce rning yourself  in con nectio n  with t hese Terms.

p) You will fu rnish u s with an y info rmatio n or documents  reaso nab ly required 
to  e viden ce the ma tters  refe ren ced  in th is Section  7 or to  comply with 
Ap p licable Re gulat ions.
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SE CTION 8 : EVENT OF  DEFAULT AND TERMINATION  8 .1  Termination 

8.1 .1 E ither party may, un less otherwise req u ired b y Applicab le Regulat ion s,
te rmina te th e se Terms (and  the re lation ship  between u s) withou t  cause a nd without 
jud icial order, upo n g iving  ten Busine ss Days' prior written  notice .

The  f o llowing circumstance s sha ll constitu te an e ven t of  de fau lt, e ntitling  u s to 
te rmina te th e se Terms with ou t the need  for a cou rt o rder, upon  g iving five  Busine ss 
Days' p rior no tice, p rovided  that the b reach  remains u n remedied :

(a) Brea ch of Terms:  Failure to  co mply with  o r perform ob ligations unde r 
th e se Terms, inclu ding but not  limited to the obligatio n to  make paymen t  o f 
Margin o r  dues.
(b) Rep ud iation of Terms: Disavowal,  repudiat ion, o r ch allenge t o the 
validity o f the se Terms, eith er  in whole o r in part.
(c) Non -compliance: Fa ilure t o  adhere to o r  comply with  rep resentatio ns, 
warrantie s,  o r covenants mad e under  the se Terms.
(d) Defa u lt un der Anothe r Ag ree ment:  Defa ult u nde r an ag reement with us 
or o u r Affiliate s, o r challeng e to the validity  of such agree ment.
(e) Cross-Defa u lt:  Defau lt or similar con d ition under  one o r more 
ag ree ments  related to bo rrowed  money, resu lting  in  such  indebtedness 
be co ming due and payable.
(f) Manife st Error:  Det e rminatio n by u s of  an error or lack o f   clarity in 
pricing o r informatio n  sou rces.
(g) Force  Majeu re: Occu rrence of a Fo rce  Majeure e ve nt a s defined in 
clau se 9.4 , which  may lea d  to terminatio n.
(h) In su fficient  KYC o r CDD: In ability or u n willingness to co mplete Know 
Your  Custo mer (KYC) or Custo mer Due Diligen ce  (CDD) req u irements  to o ur 
satisfa ction o r as manda ted b y App licable Regulat ions.
(i) Merger: Con solidation, amalga mation ,  merge r, or  tran sfer o f a ssets to 
an o ther  entity.

8.1 .3 No twith sta nding the  above, if the event of  default  persists o r mate rially a ffects 
th e se Terms, te rmination  shall be  immed iate , withou t notice  o r cou rt orde r.

8.1 .4 The fo llowing circumsta n ces sha ll au tomatica lly te rmina te t hese Terms 
immediat e ly,  without notice  o r court orde r:

(a) In so lvency, Ban kruptcy, o r Dea th:  Inso lvency, dissolu tio n,  ban kruptcy, 
or d e ath .
(b) Improp e r Trading Activity o r Violation  of Regulation s: Enga gemen t in 
improp e r, unlawful, o r unfa ir trading activity, or violat ion of Applicab le 
Reg ulat ions.
(c) Mate rial Ad verse Effe ct: O ccu rren ce of  an a ction  o r  event with a 
mate rial ad verse e ffe ct o n  your ability t o perform ob ligatio n s unde r these 
Terms.  (d) Illeg a lity: Determinatio n th at co mpliance  with t hese Terms 
be co mes unlawful  under App licable Regu lations.
(e) Market  Disrup tio n: Rea sonable be lief that circumsta nce s e xist o r will exist, 
lea ding to   suspension or impairment  o f access to  underlying liqu idity. (f) 
Delisting :  Cea se of listing ,  trading,  or quo ting of  the P roduct on the Und erlying 
Market.
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(g) Cha nge in Applicable Regu lations:  Change s making  co mpliance 
commercially un feasible  o r  resulting in non -compliance .
(h) Stra igh t Throu gh P rocessing  Disruption: In ability to  e stablish 
tran sa ctions to f a cilitate in struction e xecution.
(i) Tax E vent: Event resu lting in ad d itional  tax payments o r deductio ns on 
pa ymen ts under  the se Terms.

8.2  Liquidation Date
8.2 .1 Up on termination acco rding t o clau se 8 .1.1, an event  of  defa u lt un der 8.1.2 , or 
a t e rmination e ven t u nde r 8.1.3, we shall sp ecify a  liqu idatio n date for te rmination 
an d  liquida tion of  open Po sition s.

8.2 .2 The liquidation date  sha ll be determined b y us,  e ven  in ca se s of  inso lvency.

8.3  Payment
Until a  liqu idatio n date is set   or  passes, withd rawal req uests  may not be honored  if  
an  e vent of de fault persists.  We  reserve  the  right  to set -off any a mounts  o wing t o us.

8.4 Additional  Rights

Rights  unde r this se ction a re in addition to o the r righ ts  we may have.

8.5 Application of Netting
This E ve nt  of  Default and Termina tion app lies to  a ll Position s entered in to after these 
Terms take  effect.

8.6  Rights Following Eve nt of Defaul t
Upo n an e ven t of  de fault,  we  may close ou t Position s or ta ke o the r actio n s without 
no tice an d te rminate these Terms.

8.7  Consequences of Termi nation
Upo n  terminatio n,  all amoun ts owed be come du e , includ ing fees, expen ses, and 
losse s in curred.

8.8  Death
Upo n notification of  your d e ath ,  we shall close a ll open Po sitions and tran sfer  Equity 
acco rding to ou r payment  terms.

8.9  S urvival

Se ctio n s 9 and 10 sha ll survive t e rmination.

8.1 0 Existing Rights
Termina tio n shall not  affe ct  righ ts regarding  initiated  services o r e xisting 
commitmen ts.
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SE CTION 9 : EXCLUSIONS,  LIMITATIONS AND INDEMNITY  9.1   Genera l 

Ex c lusion
9.1 .1 S ubject to Applicab le  Regulat ion s, neither we n o r our d irectors, o fficers, 
employe e s, age nts,  represe n tative s, or Affiliate s (includ ing the ir directo rs, o fficers, 
employe e s, age nts,  o r represe nta tive s) sha ll be  liab le fo r an y lo ss,  damage,  cost, o r 
exp ense suffe red o r incurred  b y you , d irectly or indirectly rela ted to  these Terms o r 
th e  clo sure of  your o pen P o sitions on a liquidatio n da te o r any da te de te rmined b y 
us,  wheth e r du e to gross ne g ligen ce,  breach of  contra ct,  misrep resenta tion, or 
oth erwise, except  in cases o f fraud.

9.1 .2 O u r liability sh all not  include  spe cial damage s,  loss o f profit, goo dwill,  or 
bu sine ss opportunity, arising  u n der o r in con nectio n  with  these Terms, reg a rdless o f  
ne g ligence, brea ch of contra ct, misreprese ntatio n , or  othe rwise, in cluding e rrors in 
instru ctio ns given by you  o r on you r beh a lf.

9.1 .3 O u r liability fo r death o r person a l injury resulting  from neglige nce sh all not be 
limited  b y t hese Terms.

9.1 .4 This gen eral exclusion  sha ll remain effective  e ven after terminatio n of  the se 
Terms.

9.2 Tax Implications

We do not acce pt liab ility f o r an y ad verse  tax implication s re su lting f rom a Position .

9.3  Cha nges i n  the Marke t
We do not acce pt liab ility f o r an y de lay o r chang e  in ma rket  cond itions b efo re 
exe cu ting  in structio n s related to  a  Position.

9.4  Force Ma jeure
9.4 .1 We shall no t b e  liable  to you for th e de layed, pa rtial, or co mplete 
nonpe rfo rmance of our ob ligation s du e to  Force  Majeu re. However, ou r duty o r 
liability to  you und e r Applicab le  Regu latio ns sha ll not b e excluded or restricte d .

9.4 .2 We shall make reasonable effo rts to  resolve  Force  Majeu re events an d resu me 
pe rfo rman ce a s  soon as pract icab le.

9.5  I ndemnity
9.5 .1 You shall pay us sums requ ired to  satisfy a  deb it ba lan ce on your Account. 
Ad d itionally, you  sha ll inde mnify us aga inst any loss,  liab ility, co st, expen se,  tax, 
impo st,  o r  levy incu rred b y us o r our Affiliate s d ue to  you r Accoun ts, a P o sition, 
misreprese n tation , or breach  of  your o bligations u nde r these Terms.

9.5 .2 This indemnity p rovision doe s no t exclude  o r  restrict  ou r dutie s or liab ilities 
under th e IB C Act of  the laws o f Sa int Lucia.

9.6  No Relia nce
You acknowledge that you  have no t relied on represe ntations o the r tha n tho se 
exp ressly se t out  in  these Terms, a nd we  sha ll not be  liable  for a ny represen tation 
no t explicitly sta ted he rein.
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SE CTION 1 0:  DATA PROTECTION  1 0.1   Data P rotec tion
10 .1.1  In  the  cou rse of delivering our Services,  it  is p robable that  we will collect  a n d 
utilize d ata  concerning individua ls ("Pe rsonal Data "). This Personal Data  ma y pe rtain 
to  in d ividua ls ("Data Subject s") who are cu stomers of ou rs, their spou se or civil 
pa rtn er,  or other relatives.

10 .1.2 We adhere to t he re levant  Regulat ions on  data p rotectio n,  governin g  the 
usage o f Pe rsonal  Data.  P e rsona l Data  will not  be re ta ine d longer tha n nece ssary 
an d  will on ly be  kep t to fu lfill ou r legal and  regulat o ry obliga tions o r our Po licies.

10 .1.3  If  you a re a Europ ean  national o r resident,  we p rocess and use yo ur personal 
da ta in a ccordance with E u ropean Da ta P rotection  Law. Plea se consult  o ur Privacy 
an d Secu rity Policy to  comprehend how we process a nd u se your persona l data.  In 
case  of any  conflict b etwee n  the se Terms a nd th e Privacy and  Security P o licy the 
Privacy a n d Se curity Policy will prevail.

10 .1.4  Un less othe rwise instructed and sub ject to Applicable Regu lation s,  we will use 
Pe rsonal Data  for the  following  purpo se s, a s requ ired to provide ou r Services:  (a) for 
Se rvice p rovision,  deb t recove ry, fraud p revention , or mone y laundering;  (b)  for 
disclosu re to re gulat o ry au thorities,  stock e xchanges,  clearing -hou ses,  se rvice 
provid ers  assisting u s with a n ti -fraud and an ti-mone y la und e ring controls,  statuto ry 
an d gove rnmental bodies,  our a gen ts, and contracto rs for Se rvice provision  
pu rpo ses,  and as o rdered  b y a co mpetent  court; (c) for  analysis to sen d  marketin g 
info rmation about us o r o ur  Produ cts and S e rvices to  the  ind ividual Dat a  Sub ject. To 
op t out of  receiving  marketing  in formatio n, p lease notify us in  writing . (d) to  conta ct  a 
Data  Sub ject via  e mail, SMS,  o r telephone for th e  same purpo ses o r for  Se rvice 
provision  purpo ses;  and (e) to  share Personal Data  with ou r Affiliates an d bu siness 
pa rtn ers for  the aforemen tione d purpose s.

10 .1.5 To de liver ou r Services,  we  may need to  tran sfer Pe rson al  Data in terna tionally 
to  our Affiliate s,  in countries t hat  may lack e quivale nt da ta p rote ction leg islation.

10 .1.6  B y ag reeing to these Terms,  you  con sen t  to the processing of you r Personal 
Data .  If  you p rovide u s with d ata  conce rning oth e r individuals, yo u con firm that, 
rega rdin g e ach Da ta Subject  who se Personal Data  you provide to us, you ha ve 
ob ta ine d the ir e xp licit con sent  for  ou r use  of the ir Pe rsonal  Data for th e de scribed 
pu rpo ses and  can demon strate this  upon request.

10 .1.7 A Data Subject whose  Personal Dat a we h o ld can  request a cop y of their 
info rmation or co rrection o f  ina ccu rate  information  b y contacting u s  in writing.  We 
reserve  the righ t to  charge a n ad ministration fee  for  th is se rvice a nd to  request 
appropriate  p roo f of  iden tity.

10 .2 Regula tory Reporting
Und er App licable Regulation s,  we ma y be required t o disclose info rmatio n  about 
certa in  Position s publicly. You a cknowledge and  agree that a ll proprieta ry rights in 
info rmation  relating to  such Position s are o wne d by u s,  and  you wa ive a n y d uty o f 
con fidenti a lity rega rding t he d isclosed information.
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10 .3 Reporting Obligations
We ma y provide you  with re gu lar rep orts on the  perfo rman ce o f ou r Services in 
complian ce  with App licab le  Regulat ion s. These re po rts may be included  in p eriodic 
communicat ion s to  you,  con sidering the type an d  complexity of the inve stments 
invo lved an d the na tu re o f the Se rvices provided , a nd will, whe re applicable,  in clud e 
asso ciated co sts and  charge s.

SE CTION 11: MIS CELLANEOUS AND GOVE RNING LAW

11.1  La nguage
11.1.1 The se Terms are p rovided to you in English,  and we  will continue to 
communicat e  with you in Eng lish (as requested b y you) th rou gho ut the term of  the se 
Terms. You  may re ce ive d o cumen ts and othe r info rmatio n a bou t us  in E nglish and 
oth er  languages.  If  a documen t is tran slated into an othe r language, the  Eng lish 
version  will preva il in case  of a  conflict or inconsisten cy.

11.2 Applicable  Re gulations
11.2.1 The se Terms are su b ject  to App licable Regu lations,  which a re bind ing on both 
pa rties.

11.2.2 Noth ing  in the se Terms exclud es or  restricts an y obliga tion we ha ve to  you 
under App licable Regulation s.

11.2.3 We may t ake o r o mit a ny action we deem n e cessary to en sure co mplian ce 
with Ap plicab le Regulation s. Actions take n or no t  taken for   compliance with 
Ap p licable Re gulat ions will no t  render u s or our a ffiliate s liable.

11.3 Amendme nts
11.3.1 We reserve the right  to amend the se Terms at   our so le discretio n  b y po sting 
th e amended and restate d Terms on ou r Website . We  will notify  you in  writing of  
such  a mendments, and we  may  require you r exp ress consent  to  continue p roviding 
ou r Se rvices. Any  a mendmen t req uiring yo u r consent  will come in to effect upon your 
ag ree ment. Amendments  will no t affe ct outstan ding O rders, o pen Positions, or legal 
righ ts  o r obligations unless otherwise a g reed .

11.3.2 We may a lso amend  these Terms to   comply with Ap p licable Regu lations 
an d /or the I BC Act of Saint  Lucia’s  requirements.  If amended f o r this rea son, we  will 
provid e  written notice  to yo u within  30 ca lendar da ys,  specifying the effe ctive date.

11.4  Notices
Unless o therwise a g reed, all notices, inst ruction s, and communicat ion s f rom us will 
be  sent  to the email address reg iste red  with us an d will take  e ffe ct upo n dispa tch. 
You  must  notify  u s  o f  any  ch ang e  t o  yo u r  contact  deta ils  p romptly.
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11.5  Communications with us
You  may co mmunicate with u s in writing ,  through email, o r o rally (includ ing by 
te lephone). Ou r con tact de tails a re as f o llows:

Ad d ress:  
Telep hone Number:
Email A d dress:  [Your relation ship  manager's e mail ad d ress or info@D X Y .co m] 
Ou r Website :  www.DXY.co m

11.6  Ele c tronic Communications
11.6.1 Communications u sing elect ronic signatu res are b inding. Orders o r 
instruct ion s given electron ically co nstitute evide n ce o f  such Orde rs or instructio n s.

11.6.2 Accep tan ce o f  these Terms o r o ther docu ments elect ronically con stitute s your 
acce p tance of  th ese Terms a nd other d ocuments.

11.7  P olicies
11.7.1 All Policies a re pa rt o f the Clien t Agreement.  B y accepting these Terms, yo u 
con firm th at you h a ve read an d u nde rstoo d the P o licies and accept  them.

11.7.2 We may a mend th e Po licies at our discretion, an d you r exp ressed  conse nt 
may b e  requ ired to  continu e providing o u r Services. Amen dments  will be  refle cted in 
th e availab le version of th e Policy on our Website.

11.8  Complaints P rocedure
11.8.1 We ha ve internal p rocedures  for han d ling co mplaints  fairly and p rompt ly  in 
acco rdance with o ur  Complain ts  Hand ling Po licy. You may sub mit a complaint   to u s 
by le tter, telepho ne, email, o r in p e rson.

11.8.2 Written co mplaints  shou ld be ad dressed  to t he Co mpliance Mana ger a t 
(ADDRESS), o r se nt  by e mail to  info @DXY.com.

11.9  Conflic ts of Interest
11.9.1 Ou r Conflicts o f  Inte rest Po licy outline s the  circumstance s and p rocedures 
rega rdin g co nflicts o f  inte rest. By acce pting the se Terms,  you  con sen t  to the 
Con flicts o f In terest Policy.

11.9.2 A copy  of our Conflicts of Inte rest Policy is a vailab le on ou r Web site.

11.1 0 Entire Agreement
11.1 0 .1 The se Terms rep lace an y previou s agree ments b etween u s an d represent 
th e entire terms of  ou r trad ing  relation ship unless o therwise p rovided.

11.1 0 .2 The se Terms, the  terms ap p licable  to ea ch Position,  and any amen d ments 
con stitute a sin g le ag reemen t b etween u s.

http://www.neexecn.com/
http://www.neexecn.com/
http://www.neexecn.com/
http://www.neexecn.com/
http://www.neexecn.com/
http://www.neexecn.com/
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11.11 Assignment
11.11.1 These Terms are b ind ing on both p arties a nd their su ccessors an d 
assign ees. You  may not  a ssign your rights or o bligations under these Terms witho ut 
ou r p rior written  con sent.

11.11.2 We may de legate o ur  obligations to  an a pprop riate t h ird pa rty with o ut 
affe cting our o b ligatio ns u n der these Terms.

11.1 2  Joint an d Se veral Liab ility

If  yo u con sist of a partne rship or multiple  individua ls,  your liab ility und e r these Terms 
will be  jo int  and  several with  t h e o ther  party/parties in vo lved.  In the eve n t of  death , 
bankruptcy, winding -up, o r dissolution of any pa rty, the ob ligations and  right s of the 
remaining  parties under the se Terms sha ll remain  fu lly enfo rceable.

11.1 3  Confidentiality  11.1 3 .1 

Bo th pa rties ag ree:

(a) to  ma ke best efforts to  kee p all con fide ntial  information  confidential ,  an d to 
en su re th at their resp ective o fficers, employees, agents, and ad visors also maint a in 
con fidentia lity;

(b) no t  to d isclose,  se ll, transfe r, or  othe rwise d ispose of  confidential  informatio n , 
eith e r wholly or p a rtially, to a ny th ird party; and

(c) no t  to utilize co nfide ntial inf o rmation for  purpose s othe r than those 
con te mplated und e r these Terms.

11.1 3 .2 The confidentiality o b ligation s ou tlined in  Clau se 11.13 do not apply  to:

(a) info rmation th at  beco mes p ublicly ava ilable t hrough  mean s other than a 
brea ch of  confidentiality;

(b) disclosu res necessa ry to p rovide the Se rvices, su b ject to App licable 
Reg ulat ions; an d

(c) disclosu res required by law, court o rder, go vernmen tal  au tho rity, o r bind ing 
leg al  judgment.

11.1 4  Rights and Remedie s
The  righ ts a nd re medies p rovided under these Terms are cu mulative a nd not 
exclusive  o f  those provided by App licable Regulat ion s. We a re not obligated t o 
exe rcise any particular right  or  remedy, and failure o r  delay  in exe rcising a ny righ t 
do e s not waive  th at  right.  No  single exercise of  a  right  or  remed y will preve n t fu rthe r 
exe rcise o f that  right or an y other right.

11.1 5 Se t-Off
We re se rve t he righ t, witho u t notice, to  se t o ff a n y amounts  o wed  to u s f rom your 
Acco u nt,  whether p resen t or fu ture. You agree n ot to e xercise a right o f  set -off 
ag a inst a moun ts owed to  u s under the se Terms. Ou r rights un der this clau se are 
witho ut preju d ice t o any o ther rights  we may have .
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11.1 6 Pa rtial  Invalidity
If  a n y provision of the se Terms b ecomes illegal, in va lid, or  unenforcea ble under 
Ap p licable Re gulat ions, th e legality, validity, or en fo rceability o f the remaining 
provision s will no t b e affe cted. Additionally, the le gality, validity, or enfo rceability of  
th e provision  in q uestion u nde r the  la w of an othe r jurisdiction  will remain intact.

11.1 7  Recording and Monitoring of Comm unic a tions
We re se rve t he righ t to monito r and re cord communication s with you un der these 
Terms,  utilizing mo nitoring devices  o r other techn ical and physical mean s. Such 
monito ring and recording ma y occur  as deemed nece ssa ry to ensu re reg u lato ry 
complian ce and f o r pu rpo ses permitted by Applicable  Regulations. Telep hon e 
con ve rsations an d e lectronic co mmunication s may b e  recorded with out  prior 
no tifica tion  to a ccurate ly do cu ment  the  material te rms o f a Position and  othe r  
releva nt  info rmation. These  re cordin gs and record s  will be  our exclusive p roperty  
an d ackno wledged by you a s evidence of Orders  or instructions given,  which may  be 
use d  in le gal proceed ings.

11.1 8 Our  Rec ords
Ou r reco rds, unless p roven  incorrect,  will serve a s evide n ce of your inte ract ions with 
us co ncerning ou r Se rvices. You agree not to con test  the admissibility o f ou r records 
as e vidence  in legal p roceedings on the grounds of their o rigina lity, format,  o r 
prod u ction me thod.  While we  may provide  records  upon  request  at our d iscretion, 
you  a re resp onsible for your  own reco rd -keep ing  obliga tions.

11.1 9 Your Records
If  a pplicab le, you ag ree t o  ma inta in adequa te records  in  complian ce with App licab le 
Reg ulat ions, de monstratin g the nature and timing  o f  Orders submitted .

11.2 0  Cooperation for P roc eedings
In  t he e ven t o f  lega l action  o r proce eding s involving  u s related to  these Terms o r 
resulting  f rom acts or omission s b y u s permitted  o r  requ ired under these Terms,  you 
ag ree to  cooperate fu lly with u s  in the d efen ce o r prosecu tion of  such a ction o r 
proce eding .

11.2 1 Gov erning La w
An y Position  subject to th e  rules o f  an Underlying Ma rket  will be g overne d by the 
ap p licable la w of that market.  Otherwise, these Terms and a sso ciated  noncontractua l 
ob ligations shall be governe d by and con strued  in acco rdan ce with the  la ws of  the 
Sa int Lu cia.

11.2 2  Dispute Re s olution
11.2 2 .1 An y disputes  arising f rom o r related  to t hese Terms, including d ispute s 
rega rdin g their existe nce,  fo rmation, pe rfo rmance , inte rpretation, nullification, 
te rminatio n, or invalidation ,  will be  sett led through arbitrat ion in acco rdan ce with 
Arbitrat io n La ws of  Saint  Lucia.

More in fo rmation re garding  Dispute  Re solut ion ca n be provided up on re q uest. 
Plea se  con tact  info@DXY.co m  for specifics on Arbitrat ion L a ws.
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11.2 2 .2 Parties  agree not  to  challen ge a rbitral award s made und er  clause  11.22.1  o r 
to  conte st their en forcemen t  in any cou rt. Each p a rty con sen ts to the jurisdiction  of 
such  courts fo r enforcemen t  purpo se s.

11.2 2 .3 Clau ses 11.22 .1 a nd 11.22 .2 a re binding  on any party a cqu iring righ ts u nde r 
th e se Terms an d must be  a cknowledged in  writing befo re  commen cing  lega l 
proce eding s related t o dispu tes u nde r these Terms.

11.2 3 Se rvice of Process 
You  consent to  the  service o f  lega l p rocess or d o cuments  in co nne ction  with 
proce eding s in a ny court,  e ither by  registe red ma il to  you r last a ddress  on record 
with u s  o r through an y meth od pe rmitted b y the laws  of  the S aint  Lucia, t he relevant 
jurisdiction ,  or the  jurisdiction  where p roceeding s a re initiated.

SE CTION 1 2:  DEFINITIONS  12 .1 Definitions
In  t hese Terms, th e fo llowing  e xpression s shall have  the  respective mean ing s set 
opposite  the m:

"Account" mea ns  a  t rading a ccoun t open ed with  u s for th e pu rpose o f  opening or 
closing  out  a Po sition .

"Acc ount Stateme nt" mean s a d aily state ment in  respe ct of each Accou n t notified 
by u s to  you.

"Affilia te" mean s,  in  relat ion to a person , a n en tity  controlled,  directly or ind irectly, 
by t he person , an en tity tha t controls,  d irectly or ind irectly, the p erson,  o r an entity 
directly o r  indirectly under co mmon  con trol  with  t he person . For the pu rpo se o f  th is 
de f inition,  "control" of  an e ntity  o r person  means o wnership of  more than 50 % of  the 
en tity or p erson,  o r th e ab ility to control the decisions made  b y the entity  o r person.

"Applic a ble  Regulations"  mea n s:  (a) any  leg islation (includ ing witho ut limitatio n , 
con stitution , statute, law,  regulat ion, b y -laws, or rules),  g uida n ce,  custo ms, u sage s, 
rulings,  and  inte rpretations  of gove rnmental  auth o rities and se lf -regulatory 
orga n ization s, exchange s,  clearin g hou ses, alte rna tive trad ing systems, co n tract 
markets,  derivative s t ransaction  e xecution  facilities,  a nd other markets  and ma rket 
infrast ruct u re which we,  in  our so le discretio n, de e m to be applicable to  u s, to yo u, 
an d /or to  you ;  (b) the IBC Act  o f Saint Lucia and any oth er  rules of a relevan t 
regu latory au tho rity; (c) th e  rules,  regulat ions, p roce dures, and customs of  a  re levant 
Market o r an Un derlying Ma rket;  (d) the applicab le anti -mone y laundering  leg islation; 
an d  (e) all othe r app licable  laws, rules, procedures, guidance, and  regu lation s 
(including ,  withou t limitation, accoun ting rules a nd anti -mone y laundering  o r  
san ctions leg islation) as in f o rce from time to time.

"Authoris e d Third  Party"  mea ns  a pe rson auth o rized b y you to  mana ge a nd 
op e rate your Account with in  the sp e cified powers an d au thority g rante d unde r a 
sep a rate appoint ment lett e r and  limited p ower of  atto rney (in  the  form sa tisfa cto ry to 
us).

"Auto-St op-Out " ha s th e  mean ing a scribed to  it  in  clause 4.2.2.
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"Balanc e " has t he meaning a scribed to  it  in clause 4.1 .1.

"Busine s s  Day"  means a da y which is not a Sa tu rday, S unday on which b anks a re 
open f o r business in  Saint  Lucia.

"CFD" mean s a co ntract fo r d ifferen ce unde r which the p rofit or loss is de te rmined
by t he d ifferen ce b etwee n the opening p rice an d the closing price of a n instru ment
on  the  Unde rlying  Market. The CFDs we o ffer are a vailable  on our Web site.

"Compla ints  Handli ng P olicy"  mea n s our  complaints ha ndling policy as  a mended, 
resta ted,  o r supplemented  f rom time t o time which  can b e foun d o n our Web site.

"Conflicts  of Intere st Polic y "  means our conflicts o f  inte rest policy a s a mended, 
resta ted,  o r supplemented  f rom time t o time which  can b e foun d o n our Web site.

"CDD" or " KYC" mea ns  identifica tion and verificatio n  o f: (a)  your identity  (including, 
whe re app licable, b y reviewing  a cop y of a passp ort, na tiona l ide ntity  card,  or similar 
fo rm of  identification); (b) th e na ture of  your busine ss as re quired b y App licable 
Reg ulat ions  (including, where app licable,  b y obta ining your leg a l entity ide ntifier o r 
oth er national identifier cod e); and (c) such othe r a spects or con sideration s a s 
de te rmined in our  discretion , to en sure that  we h o ld t he co rrect and complete 
info rmat ion to prevent a d iscrepancy in you r identification, to con firm the  source of 
fu n ding ,  wealth , a nd paymen t  methods,  to p reven t fraud,  and to comply with 
Ap p licable Re gulat ions an d our Policies from time t o  t ime.

"Counterpa rty"  ha s t he mea n ing given to  such t e rm unde r the IBC Act  o f Saint 
Lu cia.

"Ele ctronic Trading Serv ices "  means an e lectronic se rvice (together with a  relate d 
soft ware or a pplicatio n) acce ssible by whatever mean s we offer, includ ing witho ut 
limitatio n  trad ing, direct  market  a ccess, orde r routin g, API, or info rmation  se rvices 
th a t  we g rant  you a ccess to  o r mak e  a vailable to  you e ithe r d irectly or th rou gh a  
th ird-pa rty se rvice provide r and u sed by you to vie w informatio n or effe ct  Position s, 
an d  "Electron ic Trading Service" shall mean an y of those services.

"Equity" h a s t he me aning ascribe d to it  in clau se 4.1.1.

"Force Ma je ure"  means a  cause preventing the pe rformance of the Se rvices o r an 
Ob ligation und er the se Terms, which  a rises f rom or  is attributable  to eith er  an a ct, 
eve n t, o mission , or  acciden t, be yon d the re asonable  contro l of  the party so 
preve n ted , includ ing, a strike,  lockout,  labo r d ispute,  act of Go d, pande mic, war, 
te rrorism,  malicious d amage ,  civil commotion, malfun ction, or fa ilure of 
communicat ion o r compu te r facilities,  indu strial action,  a cts and  regulations of a 
go ve rnmenta l or sup ranational  bod y or autho rity.

"Forex" mea n s t wo -day rolling  sp ot futures  traded o ve r th e counte r an d which  are 
cash  settled o n a T+2 ba sis. Fo rex co nstitu te Rolling Da ily Po sitions.

“Free  Ma rgin” has the mean ing a scribed to it in cla u se 4 .1.4
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"Inside r  De aling" means  the use of  inside informatio n to acq u ire, amend , dispo se 
of,  o r can ce l, for  your  own a ccoun t or fo r the accou n t of  a third p a rty, directly o r 
ind irectly, finan cial instrumen ts  to wh ich tha t inside  info rmatio n relates.

"Inside  Information" mean s in formatio n of a precise  natu re, which ha s not been 
made  pub lic, relating , directly o r  indirectly, to a financial in stru ment, and  which,  if  it 
were ma de public,  would be  likely  to have a significant  effect on  the price o f   the 
fina n cial in strumen t o r on  the price o f  relat ed de rivative  financial instrumen ts. 
"Liquidity  P rov ide r" mea ns  a financial in stitutio n that p rovides e xecuta ble b id and 
offe r prices in respect of  our Pro ducts  fro m time to   time.

"Mark et" mea ns  a regulated ma rket accepted b y us,  su ch a s an excha nge ,  clearing 
ho u se,  central clearing counterpa rty, multilateral tra ding fa cility, or  an o rganized 
trad ing fa cility.

"Mark et Abuse " means b oth Inside r Dealing a nd market  manipu lation .

"Mark et Manipula tion" mea n s t he a ct  of  placing  an Orde r or e nte ring  in to a Position 
or o ther b eha vior which crea tes,  o r is likely to crea te , a fa lse or mislea d ing signal a s 
to  t he supply of, de mand  for, or price of,  a financial  instrument, or which  adve rsely 
affe cts our relatio n sh ip with o u r Liqu idity Provider.

"Margin" h a s t he meaning ascribe d to  it  in clau se 4.1.2.

"Margin  Cal l"  h as the mea n ing ascribed t o it in clau se 4.2.1 .

"Order" mea n s an in struction  b y a  client  to open or close a position in  a  P rod uct.

"Order E xec ution P olicy"  means our o rde r exe cu tion  policy as amended,  restated, 
or su p plemented  f rom time to   time which  can be  found on our Website.

"Ordina ry  I nves tor" has t he meaning given to  su ch term unde r the  laws o f  Saint 
Lu cia.

"Pla tform" mea ns  an electron ic  trading platform, su ch as MT4  o r MT5,  th at  we  may 
use  f rom time to  time for th e provision of our Services.

"Polic ies" mea ns the policies a nd othe r te rms a n d co ndition s that we a dopt from 
time t o  t ime, as amen ded ,  which a re ava ilable on ou r Web site includ ing  but no t 
limited  to   the  Co mplaints Han d ling Policy,  Order Exe cution Po licy, and Co n flict of 
In te rest Po licy.

"Position" mea ns  an expo sure t o  a n u nde rlying in stru ment  in  relat ion  to  a Product 
th a t  you ha ve t raded. A po sition ma y be opened o r closed ou t, whethe r b y you or by 
us,  b y either bu ying o r selling a Prod u ct on t he P lat form, in  a ccordance with the se 
Terms.

"Product" mean s:  (a) Forex  (b) a  CFD; o r (c) an y other product  we may o ffe r from 
time t o  t ime.

"Profess iona l Inv estor"  h a s t he me aning g iven to su ch t e rm und e r the  laws o f 
Sa int Lu cia.
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"Risk Warning Disc losure "  mean s the risk wa rning  d isclosure, as amended,  which 
is ava ilab le on ou r Website, an d the risk warnin g s and  sta temen ts set  out  in th e se 
Terms which  a pply to  reta il clients.

"Rolling Da il y  P osition"  mean s a Position which  doe s not automatically exp ire at 
th e end of  th e relevant exchange bu siness day, but  which automatically rolls ove r to 
th e next exchange business day.

"IBC Act" mea ns  th e  Inte rnational B u siness Compan y’s Act  Cap 12.14  (IB C Act) as 
under th e IB C Act, Cap 1 2.14 of  the  Re vised La ws o f Sa int Lucia. This a ct outline s 
th e  conduct expe cted from fina n cial services provide rs and  their represen tatives 
whe n dea ling with  cli ents, a s updated, amended an d/o r replaced from time to  time.

"Sec urity  I nformation"  mean s t he u sername a nd pa ssword re quired  to  access you r 
Acco u nt.

"Serv ices "  means our n on -advisory, exe cution o n ly services a s set out at  clause 2.2 
(Our Activities  a nd S e rvices) in resp e ct of th e Prod u cts.

"Termination Date" mean s th e earlier of: (a) the da te o f the t e rmination of a Position
in a cco rdance with the terms of the Position; or (b) th e liqu idation date d etermined by
us in  a ccordance with clause 8.2  (liqu idation date ).

"Underlying Mar k e t" mean s the Ma rket fo r a sp e cific fina ncial instrument  on wh ich 
ou r Pro ducts are p riced.

"Webs ite " means the info rmation d ispla yed on  www.D X Y .co m  (or any o the r 
replace ment o r supp lemen ta ry site ), as updated  b y u s f rom time t o time.

"we", "our", o r "us" mea n s DXY L imited (includ ing a ny succe ssor or a ssign ee).

12 .2 Hea dings

Hea ding s a re fo r ease of  refe ren ce on ly an d do n ot  fo rm part o f these Terms.

12 .3.1  I nterpretation
Refe ren ces in  the se Terms to  a  statu te  o r sta tuto ry  instrument or Applicab le 
Reg ulat ions in clude a mod ificat ion, a mendment, extension, o r re -enactment thereof, 
as in  force  from t ime to time. A referen ce in these Terms to “document”  will be 
con stru ed to in c lude an e lectronic document.

Refe ren ces in  the se t erms to  the singular will also  inclu de the plural.

Refe ren ces to  a person in cludes a body co rporate , un incorporate d associat ion and 
pa rtn ership,  natu ral p erson,  firm,  compan y,  corpo ration,  gove rnment, st a te o r agency 
of  a  sta te o r  an a ssociation or p artnership (whe ther or  not having separate legal 
pe rsonality) o f  two or more o f  the foregoing.

12 .3.4 The u se o f the word “includ ing ”, “inclusive”, “includ e s” and any wo rds  tha t 
fo llow it will no t be deemed  t o be exhaustive.




